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Purpose and expected outcome
Set up and troubleshoot Database Server Manager by checking the host, folder scan, service state,
permissions, firewall rules, version alignment, and workstation access.

SAFE START

Preserve the starting state, confirm a verified backup, define the expected result, and change only one
controlled variable at a time.

Readiness checklist

✓ Owner and approver identified ✓ Exact symptom and timestamp saved

✓ Company file and environment confirmed ✓ Verified backup or restore point ready

✓ Expected result written down ✓ Rollback path agreed

✓ Maintenance window approved ✓ Accounting reviewer identified
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Controlled diagnostic workflow
Record evidence after every step. Stop when the cause is proven and verify before broader changes.

STEP 1 Identify the correct host

Evidence: __________________________________

Decision:  Continue  /  Stop  /  Escalate  /  Resolved

STEP 2 Confirm matching version

Evidence: __________________________________

Decision:  Continue  /  Stop  /  Escalate  /  Resolved

STEP 3 Scan the company-file folder

Evidence: __________________________________

Decision:  Continue  /  Stop  /  Escalate  /  Resolved

STEP 4 Check services

Evidence: __________________________________

Decision:  Continue  /  Stop  /  Escalate  /  Resolved

STEP 5 Review permissions and
firewall

Evidence: __________________________________

Decision:  Continue  /  Stop  /  Escalate  /  Resolved

STEP 6 Test workstation access

Evidence: __________________________________

Decision:  Continue  /  Stop  /  Escalate  /  Resolved

Decision matrix

OBSERVED CONDITION ROUTE / NEXT DECISION

One user only Compare role, profile and workstation.

All users affected Check host, services, file path and network.

Accounting totals changed Stop and involve the accountant or controller.

License or account blocked Use official QuickBooks support.

Issue returns Review logs, scheduled tasks and integrations.
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Risk controls and closure record

Verified backup exists before material change One variable changes at a time

Least-privilege access is preserved Security controls are not disabled broadly

Only protected copies are repaired or converted Accounting-impact changes receive review

Related reports and users are retested Final state, owner and follow-up are recorded

ESCALATION

Prepare a complete handoff package

Include the edition and release, file path, environment, affected users, exact error, timestamp, safe screenshots, backup
status, completed tests, expected result, observed result, and business impact. Never include passwords or MFA codes.

Validation and closure

VALIDATION ITEM RESULT / EVIDENCE

Original workflow repeated

Source record or control report compared

Related users and integrations tested

No duplicate or missing data introduced

Backup and scheduled jobs confirmed

Remaining risk and owner recorded

Follow-up date

Approved by / closure date

Final notes
Live guide: https://www.accountingqna.com/support-for-quickbooks-enterprise/database-server-manager/

https://www.accountingqna.com/support-for-quickbooks-enterprise/database-server-manager/

